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Abstract
With the advent of new technologies and the emergence of the impending technologies the engineers are

expected to explore different mix of skills.  It is not mere ample to be a subject expert but should posses nontechnical
aspects of engineering such as soft skills and cognitive skills. Despite this mix of talented workforce the number of
employable engineering graduates is relatively small. This clearly state that there exist a gap between campus and
corporate communication. The Indian economy has become globally interconnected facing a competitive edge and
are being pushed to deliver world class product lines and service quality. In this regard inclusive of soft skills in
college syllabi is an attempt to complement this process by grooming and shaping young work force by imparting
industry specific skills. This paper suggests that graduate—level programs must be re—oriented in terms of
approaches and methodologies. If endowed with the skill sets and a good knowledge of the workplace environment,
upcoming graduates can assure themselves of prospective economic advancement and climb up the ladder of success.

Introduction
Engineering education in India is ever increasing particularly in this decade with the

mushrooming of thousands of engineering colleges across India producing millions of
engineering graduates every year. Though the graduates coming out of these engineering
colleges are technically proficient are not employable or could not survive in the corporate
world due to the want of Soft skills. John  Prohod-sky, founder principal consultant, Future
Envisioned, says, “Soft skills are non – technical , interpersonal and communication skills
required by an engineer to successfully solve problems and apply his technical skills. Soft skills
clearly refer to the abilities that make our students better employers to work in any challenging
job port folio. According to Richard Serby, founder of the Geosciences recruiting firm Geo
Search, stated that the development of soft skills is critical considering the “intense competition
for many available positions. This statement emphasises on the role of soft skills an important
tool in differentiating potential candidates. Thus the organizations and the corporate sectors are
looking for potential employees technically proficient backed with soft skills.

What are Soft Skills?
Soft skill is a term coined in recent time. However several attempts have been made to

define soft skills. “Soft skills are essentially people skills-the non technical. intangible,
personality –specific skills that determines one’s strengths as a leader, listener, negotiator and
conflict mediator. It is also described as personality traits, social graces, and facility with the
language, personal habits, friendliness and optimism that marks people to varying degrees.
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Consequently the definition of soft skills as whole states that one’s attitude and behaviour that
determines him as an industry ready candidate. Thus it is understood that soft skills
complement hard skills one of the major contributing factor in one’s employability and career
development process. According to Vern R.Johnson, Associate Dean at the University of
Arizona’s College new of Engineering (Tucson) “Many employers choose to hire skills rather
than people. Thus the skilled/global engineers must keep track of what is happening in the
global market to determine gaps in their knowledge, skills and attitudes so they will know
where to focus their learning. They must become experts with career development so they can
strategically plan their employment and learning activities and they must learn how to learn so
they can fill their learning gaps”. Therefore it is proven that industry largely depends on the
personal and professional attitudes along with technical skills.

Soft Skills Attributes
In order to stand out of the crowd it is essential to exhibit desirable soft skills sought by the

employers. Some of the major soft skills attributes are inter and intra personal skills, time
management, communication skills, stress management,
negotiation skills, emotional intelligence, working in team
,assertiveness and critical thinking .

Soft skills in precise defined as the combination of
inter and intrapersonal skills that determines an ability to
adapt and adjust in a particular socio cultural framework.
While answering this question why do so many engineers
and technical specialists struggle with even fight against
learning these skills one theory links back to failure of
universities to create soft skills related courses within
engineering or other technical-degree curricula. Bernd
Schulz in a 2008 Journal of Language and communication article entitled “The importance of
soft skills” cited engineering board proposals as far back as the 1960s proposed at least 20
percent of collegiate curricula should be composed of soft skills related courses. One cannot
administer his or her technical skills without soft skills. Because the corporate is all about
communication, relationship, adaptability, self motivation, team building ability and
leadership quality.

Soft skills determine one’s level of success in his career path. In an organisation particularly
dealing with customers or clients Inter and intrapersonal skills plays major role in
communication. Intrapersonal skills otherwise called self awareness are an ability to recognise
the origin of one’s emotions. A person who posses affluent interpersonal skills recognises
his/her strength and weaknesses, whenever he/she  finds a scope for learning it he/she
enhances himself/herself as a proactive and productive person. Inter personal skills on other
hand portrays the traits of understanding others and improving relationships. Successful
leaders develop appealing and satisfying relationships by demonstrating excellent
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interpersonal skills. They also encourage others by motivating to achieve towards the collective
goal. Learning to manage time effectively will increase the productivity of work and thus
ensures the reputation of the concern. It will not only benefit the individual but also those
around him/her. It is important to inculcate the time consciousness in day to day life. The role
of communication skills are pivotal for an engineer who aspires to carry out his/her
professional practice in the global corporate arena. The communication will be complete only
when the listener understands what the speaker has meant. Listening is a responding act of a
communicating event. The real art of communication is to understand the barriers and prevent
it through sustained training and practice. The normal stresses the students undergo during
admissions add to the other factors like financial stress and lack of clarity in the students’ goals
and expectations. The lack of cohesion with peer groups may also cause stress. Defective
communication might leave a lot of things to be desired in their relationships. The dictionary
describes negotiation as a formal discussion in which people or groups try to reach an
agreement especially in business environment. It is an interactive process wherein bargaining,
commitment and information of exchange happen. Some of the crucial factors such as attitude,
compromise, communication, fairness and listening abilities are also important in negotiating
process.

Emotional intelligence is defined as a person’s self-awareness, self-confidence, self-control,
commitment and integrity, and a person’s ability to communicate, influence, initiate change
and accept change (Goleman, 1998). Studies have shown that emotional intelligence impacts a
leader’s ability to be effective (Goleman, 1998).  The three important factors of emotional
intelligence are ability to make effective decisions self-awareness, communication and
influence, and commitment and integrity. The system of work teams in large organizations
puts a new premium on team skills or group dynamic skills. They must learn how to behave in
a formal peer group situation and maintain mutual respect for each other in turn. Group
discussion methodology should focus particularly to elicit group dynamics and team skills.

Assertiveness is one of the major qualities of being self-assured and confident without
being aggressive. According to the textbook Cognitive Behavior Therapy (2008), "Assertive
communication of personal opinions, needs, and boundaries has been ... conceptualized as the
behavioural middle ground, lying between ineffective passive and aggressive responses". Now
days the role of Assertiveness in the work scenario is a threshold quality required by the most
of the corporate and organisations. The ability to think critically determines ones success in job
scenario. This thinking skill includes asking right questions, collects relevant information,
innovatively sorts through the information, elicits accurate reasons through the information
and finally arrives to a reliable and trusts worthy conclusions. The essentials of critical thinking
skills should be emphasised and given prompt training to acquire the skill set.

Teaching Methodology
The case study method is one of the important learning systems in which students are

actively involved and effectively participate in the learning process. Engineering  students are
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expected to be not only technically proficient but also to exhibit a sound awareness of real
world issues. This paper purports to answer real world issues in different aspects of case
studies including the subject choice, content development in terms of social, economic and
corporate imperatives. Fry et al (1999) describes case studies as complex examples which give
an insight into the content of the problem as well as illustrate the major points. The case study
methods need fundamental requirements which will make it effective. The application of case
studies in Engineering curriculum must initiate the practical life situation and must tend the
engineering students to make decisions on their own. It must be integrated with the current
events which must stimulate the problem solving skill. The syllabi must be disseminated with
training modules of new teaching methods. Some of the potential issues from the real world
like impact of race, issues of spouse abuse, civil or criminal law can be analyzed. The students
must be initiated to synthesize concepts and analyze them with a view to bring out multiple
view points. This paper makes a few recommendations to educators on the need to develop
interdisciplinary case studies so that the Engineers will understand the importance of
enhancing attitudes and skills an integral to soft skills which improves the overall personality
of the person.

Case study has an important role in the curriculum of Engineering programme. But many
graduates are found lacking in the breadth of knowledge and skills that are fundamental to the
practice of their profession. Case study should reveal real business issues and brings into focus
quantifiable solutions. Unfortunately, the Technical English syllabus imparted in our
curriculum is not sufficient to meet the organizational capabilities of our upcoming graduates
getting ready for the job market. Students must learn to solve complex multi faceted real world
problems. The case study must be based on the sign posts like challenge, solution result or
issue, approach, current situation. Cases based on highly effective, not effective, typical or of
exclusive interest must be included. The students must be enriched with the problem they have
chosen, steps taken to address the problem and liaisons learnt from the problem, so that they
can actively illustrate an issue which they may come across in their career. Therefore, there is a
growing need to put greater emphasis on imparting cross disciplinary modulation in case
study methodology. The students must learn for themselves with the instructor being an active
guide. Hence a touch of professional practice is essential in business English scenario.
Evaluation by students

A questionnaire was circulated among III year Engineering students to evaluate the
effectiveness of the soft skills.  It included three measures:  innovative, strenuous and
redundant. The responses to the questionnaires were decoded in a database. First, each
measure was tested to find out whether the soft skills were important for the students. The
results have been polled. Thirty per cent of the students polled that the soft skills in the present
curriculum were innovative, meaningful and relevant. They also commented that they were
very easy to comprehend well organized. The other 15% reported that they were very
strenuous because they felt that the soft skills were complicated and very difficult to
comprehend. The rest of the 55% polled that the soft skills in the present syllabi looked
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redundant because they did not focus on real world business issues. Neither were they
challenging or practical. This implies that the soft skills in the engineering  discipline must be
re—oriented, in terms of the objectives so that it focuses on real world scenario.

Conclusion
It may be said that soft skills or otherwise called personality traits gives a completeness to

the person. It complement the hard skills which are the basic requirements of the job. These
skills will enable a person to work effectively and fit in at the organization. Thus this paper
suggests the crucial importance of incorporating soft skills in the English Engineering syllabus
to make our graduates to acquire the necessary skill set to match the demand of the
organizations.
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