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Introduction
 21st Century is an era of digitalization, where everything 
is available online from groceries to gadgets. Consumers today 
are cognizing the benefits of digitalization and asking for more 
personalized authority. Consumers in metro cities are mostly 
prefer to purchase their products in online retail, as well as the 
non metro peoples also slowly adopted to purchase  through online 
marketing. This is impart to increase of internet penetration over 
all metro cities as well as the non metro cities shopping online 
on apps are becoming a new trend in the Indian market. The 
recent survey by Criteo, the performance marketing Technology 
Company, Nearly 74 percent of consumers living in India have 
installed two to five online shopping apps on their Smart phones. 
Consumers living in Bangalore, Mumbai, and Delhi are the highest 
percentage of preference for online shopping in 2017. Seeing this 
noticeable change in consumer behavior e-commerce website is 
improving their policies and coming up with new ways such as 
attractive EMI options or no cost EMI options which enhances 
affordability factor for the consumers.

Objectives 
•  To know the kinds of factors motivate the online purchase
•  To identify the types of goods purchased through online
•  To study the barriers to online shopping

Key Factors Motivating Purchase Decisions
 Some elements are influences to motivating the consumers 
are the prime importance to big corporations, businesses and 
entrepreneurs. In the following points are induced to purchase the 
browsers.
 
Convenience of Buying
 This means the flexibility of the consumer while shopping 
online. This creates the consumer independence that break all 
the barriers to geographical boundaries and time limit permit 
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the consumer to shop anytime, and anywhere. Many online business and market places provide 
the numerous types of services such as EMI, cash on delivery to take the consumer a step to 
deliver their quality service at their door steps. Online purchase authorizes the consumers to make 
comparison of the prices easily and browse through various category of products right in front.

Time-Saving
 We have concentrates the consumer conveniences to make an online purchase. This facilitates 
of saving time, and browsing quickly also motivates to shop online. It is one of the most powerful 
influential factors of online shopping. This gives the consumer to reduce effort and time to make a 
purchase.
 Some of thoughts argue that the online shopping cannot be eliminate the time consumption 
for the delivery of the goods to reach, but here, it is to be elaborated that the time saved means 
the elimination of time taken to go for shopping to the stores physically, and restriction to make a 
analysis and the study of product at the time of purchase.
 For example, a person can order a product from one country to another country. (i.e.) X Living 
in India can purchase any kind of goods in America, and can carry out the research and analysis 
before the purchase of product. But the existing consumers who have the experience of online 
shopping can know the time saving.

Website Design
 “A good face makes the sale.” This is to be sure that the well-designed website is one of the 
most powerful motivations of online business. It is more proactive business and app induces the 
consumer to make purchase more and more. A fully equipped website is one of the drives to 
interact between the consumers and the business adds to create a motivation.

Ensure Security and Privacy of Data
 The major problem for the online consumers is the privacy, and security. Money transaction, 
and credit card information need the security. So the e-shopping provide the safe and secured 
transaction at the same time it increases trust and reduces the risk. To avoid the insecurity the 
shoppers allow some more alternatives like cash on delivery or money back greenness to reduce the 
fear. Online are increases the usage of internet. It playing a critical role of understand and analyzing 
the customers’ expectations to sell a product with the help of marketers and advertisers.

Best Selling Products
 Online shopping has brought us the opportunity of buying products through e-commerce 
retailing. There is lot of products being sold through online and generating more revenue by the 
following companies like Amazaon, Flipkart, Alibaba, EBay, Snapdeal, Ajio, etc. 
 Some top sold products through ecommerce websites are as follows. These are largely influenced 
in the market creating trends and innovation. The following are some best selling products through 
online of all the time in India.

Apparels 
 From 2015 we have seen the apparel business started to build up in e-commerce. And then it 
is continuously increasing in numbers. E-store has included readymade garments and clothing 
apparels along with other customization   to improve distinctiveness among the rest of things. The 
numerous designs of fashion clothing attract the wider range of the youngsters and getting huge 
level of orders. This is making to stand in top pest place of online marketing. 
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Consumer Electronics
 Smart phone takes the first place in online marketing. India’s leading e-marketing giants like 
Amazon, Flipkart, and Snapdeal have been sold more than 5 Million units of Smart phones in last 
two years. The next place has been taken by the other accessories of computers and laptops, power 
bank, pen drive, digital cameras etc. The usage of technology improves the demand for consumer 
electronics goods. That is quite unstoppable.

Footwear
 Online is the best place to find footwear. Most of the youngsters are highly interested in buying 
their footwear’s like shoes, sandals, slippers, sneakers, etc. through online. We can also search the 
top brands that are quite popular among customers. Now a day it is very easy to get the cheep and 
best product.

Food, Health and Beauty Supplements 
 Now a day people are particularly concentrating the diet and nutritional products. They often 
searching the weight loss products, branded green tea, solution for hair loss, health mix and other 
healthy product. Grocery also very quit common in leading products. The millions of working 
peoples approach the e-commerce to purchase the grocery items.

Jewellery
 The Indian ladies are mostly searching the jewellery items, especially gems, pearls and stones 
ornaments. This is best retail shopping having a wide range of varieties. This creates more interest 
to select the perfect piece of ornaments that cannot be seen in any local market. 

Fashion Accessories
 The fashion accessories are very popular in online. Most of the shoppers like to wear the 
matching colours of Purses, Bags, Cell Phone covers, hats, belt, and travel accessories. These 
products are available in least cost, and unbelievable verities.

Toys and Video Games
 The children’s are very interesting to play with Toys, and Videos Games. So the parents are 
offering the toys through online because this is only posible to find over the enormous of varieties. 
The snake and Ladder game is very popular, and never faced shortage of sales. This express the 
toys market is one of the leading in online sales.

Kitchen and Home Furnishing
 People are very eagerly to decorate and apply innovation of their house. This is trends to create 
the online sale of skyrocket, screen cloths, kitchenware, and furniture. The interest of the consumers 
in India is continuously increased to furnishing their Dining room, Bed room and Bath room.  

Other Trending Categories Best Purchased Online
Subscriptions
 Online subscriptions are another one of the leading in Indian consumer market. The researchers, 
trainers, education institution institutions approaches the online subscription to equip the knowledge 
from Magazines, Newspapers, e-journals, e-books, software, Music’s & Videos. Online certificate 
courses and training lectures are also available in any time from online marketing. 
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Handmade Goods 
 Some people are very gracious to purchase the hand made things. The Indian e-stores offer a 
large range of items to shop the handcrafted products, and handmade goods.  

Common Problems Faced by Customers While Shopping Online
Quality Issues
 The largest problem happened during the online purchase that there is no guarantee of the 
quality of product. The reviews say that there are no reliable goods, and assurance of products can 
purchase through e-stores. The fraudulent sellers are misleading the customer to increase the sales. 
This is reflecting among the consumers getting fear to purchase. The size and qualities of the cloths 
and footwear’s having the lot of drawbacks. Selecting the size before buying can be varying from 
brand to brand. So this reduces the rating of the online purchase.

Delivery and Logistics
 The difficult situation almost creates constantly during the delivery of the ordering products. 
The details collecting by the e-commerce sites are not always accurate. There is not able to fix a 
particular time to deliver the product to the employers and working peoples and peoples who are 
not contact at the time of delivery. Another problem is in India vast of the people are living in rural 
and III tier cities is not having the e-commerce sites to provide delivery services, and to identify the 
buyers locations

Digital Payment Failures
 These days the customers are using the debit card, credit card, net banking, and some e-transaction 
services. In India we are not having the proper net connections in all the places, and all the times. 
So this can be creating failure of the digital payments, because one can wait nearly 7-8 days to 
transfer money from the buyer to seller. The same critical situations are happening during the 
repayment of money to buyer. This is occurrence of the faulty net connection. 

Additional Charges
 You can see the additional charges can be collected by the all e-commerce sites is the leading 
problem. Sometimes when you purchase the multiple products in a same site can be charged 
individual shipping charges. This is the great deal of the online shoppers. This makes more money 
spent for shipping charges when your order is not enough for free shipping. 

Unclear Return and Guarantee Policies
 Through the online purchase there is quite common to return policy of the goods which is low 
quality in every established e-commerce companies. But most of the e-sites are having very vague 
return policies. This situation impacts to leave the return policy, because there is no way of return 
but we have to accept the low qualities of products to use.  

Lack of Security
 The major problems faced by the internet can be rectified and eradicated by the cyber crime. 
At the same time all e-commerce sites they collected and recorded all personal details needed to 
sale the offered goods through online. The details like name, phone number, bank details, address, 
email Id, etc. unless the sites are strict to maintain the details the cyber security measures  your 
data can be falling into the wrong hands  it can be cause to disasters in your bank account. For this 
case only the well established sites playing very big role to secure the data’s and apply the safety 
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measure to protect the customers details. But in the numerous of smaller sites are not at all to giving 
the importance to secure the details. If over all sites can concentrates these issues they will surely 
improve their sale in all views of the customers. 

Conclusion
 Online shopping has become the rapid growth of last ten years. This can be done through the 
utilization of the net services. For this busy world the online shopping can be very convenient and 
suitable one. At the same time there is also having some problems. The consumers are normally 
having the different lifestyle and behavior. When they are shopping online than offline, they have 
been exhibit different buying behavior. This is shows the preference of the consumers makes 
change in offline can get remain successful. The powerful motivating factors seen in this study 
were the convenience and customer service which drives the people to purchase online shopping. 
As a result of today they are buying home appliances, electronic gadgets, medicines, Jewellery, 
Apparels, movie tickets, etc. are the dominant things on web site driving up to an online store. 


