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Abstract 

 It’s been more than four months since the Indian 
government broke the news of demonetization to its 
citizens. After some initial jitters, the country has 
started to adopt the alternative solution – digital 
payments. While many people have been using the 
digital payment methods, even before on 
demonetization, the count has significantly 
increased in the recent four months. This 

digitization of payments across the country – 
irrespective of whether the transactions happen in 
rural or urban areas – looks promising. With new 
incentives from the government for people adopting 
digital payments, the dream of the digital economy 
in India is not very far. 
Keywords: Digital India, Technology Transformation, 
Indian Economy.  

 

Introduction 

 Coined in 1995, digital economy is a term that merely refers to a country‟s economy that‟s 

based on digital payment technologies. Digital economy completely changes the way people have 

been doing business for years now. With the evolution of the internet in the past 2-3 decades, the 

digital economy has been growing profusely across various countries. The digital economy, apart 

from making transactions and payments easier, is expected to create new market growth 

opportunities and jobs. Some experts even anticipate that the digital economy will become the 

most significant business opportunity in the next few years. 

 

India and digital economy 

 India comprises of 15 per cent of the world population, and with a growth rate of 7 to 8 per 

cent, India can very well become the second largest economy by 2030. To achieve this, the 

government considers the digital economy as the primary growth enabler. 

 

How will government benefit from digital economy? 

 By implementing digital payment methods, like Digital Point of Sale (Digital POS), Unified 

Payments Interface (UPI), mobile wallets, Mobile Point of Sale (mPOS), etc., our country is moving 

towards creating a digital economy that will benefit the people and the government in various 

ways. Some of the primary advantages that government witnesses from the digital economy are: 

 

Removal of Black Economy 

 When the transactions are made digitally, they can be easily monitored. Any payment made by 

any customer to any merchant will be recorded. This way, there will be no means for illegal 

transactions to occur. By restricting the cash-based transactions and using only digital payments, 

the government can efficiently expel the black economy. 

 

http://bijlipay.co.in/blog/five-ways-digital-economy-benefits-government/bijlipay.co.in/digital-pos.php
http://bijlipay.co.in/blog/five-ways-digital-economy-benefits-government/bijlipay.co.in/digital-pos.php
http://bijlipay.co.in/blog/five-ways-digital-economy-benefits-government/bijlipay.co.in/digital-pos.php
http://bijlipay.co.in/mobile-POS.php


Vol.5     Special Issue 4   March 2018             ISSN: 2321- 4643 

 

 

195 | P a g e  Shanlax International Journal of Management 

 

Increase in Revenues 

 This is one of the most obvious and common benefits of the digital economy. When the 

transactions are digitized, monitoring sales and taxes becomes convenient. Since each transaction 

is recorded, the customers will get a bill for their purchase, and the merchants are bound to pay 

the sales tax to the government. This, in turn, increases the revenue of the government – thus 

resulting in the growth of the overall financial status of the country. 

 

Empowerment to People 

 One of the biggest advantages of moving towards digital economy is that it gives an 

empowerment to the citizens. When the payments move digital, each and every individual is 

bound to have a bank account, a mobile phone, etc. This way, the government can easily transfer 

the subsidies directly to Aadhaar-linked bank accounts of people. In short, people no longer have 

to wait to receive the incentives and subsidies that they are bound to receive from the 

government. This feature is already in place in most cities. One example of that would be the LPG 

subsidy that the government gives to the common people. This subsidy payment is done, via bank 

transfers these days. 

 
Paves the way to e-governance 

 The quicker, safer, and more efficient alternative to traditional governance, e-governance will 

be the ultimate outcome of the digital economy. From the birth certificate to death certificate, 

everything is available online – thus it is convenient for people to access the information they need 

on the go. Digital economy will definitely pave a way to e-governance, where delivery of all 

government services would be done electronically. 

 

Creation of new jobs 

 The digital economy has a lot of potentials to enhance job opportunities in new markets as 

well as increasing employment opportunities in some of the existing occupations in the 

government. This way, the unemployment rate in the country is bound to decrease How the 

success of Digital India program can benefit the world 

 What if India had not invented the zero? Perhaps computers would not have seen the light of 

the day and the world would not be connected through information technology. With the Digital 

India program, India may have an opportunity to inspire and transform the world yet again. Sixty 

years ago, South Korea decided to change itself in a similar fashion in what is now known as „The 

Miracle on the Han River‟.  

 The transformational change has been a result of next generation corporations adopting 

technology and staying invested in innovations across the spectrum Industries, built over 50 years, 

have helped South Korea sustain its leadership position across the world. Technology has been the 

foundation of this growth. From being the poorest country among all UN members in 1961 with a 

per-capita income of $79, South Korea has grown into a developed nation with a per-capita income 

of $33,629.35 (December 2014). 

 The Digital India program has been launched with an aim of transforming the country into a 

digitally empowered society and knowledge economy. The Digital India would ensure that 

Government services are available to citizens electronically. It would also bring in public 

accountability through the mandated delivery of government services electronically; a Unique ID 
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and e-Pramaan based on authentic and standard based interoperable and integrated government 

applications and data basis. 

Nine Pillars of Digital India 

 Digital Locker System aims to minimize the usage of physical documents and enable sharing of 

e-documents across agencies. The sharing of the e-documents will be done through registered 

repositories thereby ensuring the authenticity of the documents online. 

 MyGov.in has been implemented as a platform for citizen engagement in governance, through 

a “Discuss”, “Do” and “Disseminate” approach. The mobile App for MyGov would bring these 

features to users of a mobile phone. 

 The Swachh Bharat Mission (SBM) Mobile app would be used by people and Government 

organizations for achieving the goals of the Swachh Bharat Mission. 

 ESign framework would allow citizens to digitally sign a document online using Aadhaar 

authentication. 

 The Online Registration System (ORS) under the e-Hospital application has been introduced. 

This application provides important services such as online registration, payment of fees and 

appointment, online diagnostic reports, enquiring availability of blood online etc. 

 National Scholarships Portal is a one stop solution for end to end scholarship process right 

from submission of student application, verification, sanction and disbursal to end beneficiary for 

all the scholarships provided by the Government of India. 

 Digitize India Platform (DIP) for large scale digitization of records in the country that would 

facilitate efficient delivery of services to the citizens. 

 
Highlights of the progress in Digital India 

• More than 12,000 rural post office branches have been linked digitally and soon payment 

banking would also become a reality for them. 

• The government also plans to make „digital village‟ across the country, by linking all schemes 

with technology. The „digital village‟ would be powered by LED lighting, solar energy, skill 

development centers and e-services like e-education and e-health. 

• Electronic transactions related to e-governance projects in the country have almost doubled in 

2015, owing to the Digital India Program. According to government website electronic 

transaction aggregation and analysis layer (eTaal), 3.53 billion transactions took place in 2014, 

which almost doubled in 2015 to 6.95 billion.  

• The progressive policies and aggressive focus on „Make in India‟ have played a significant role 

in the resurgence of the electronics manufacturing sector. 

 

Proposed Impact of Digital India 

Economic Impact 

 As per the World Bank report, a 10% increase in mobile and broadband penetration increases 

the per capita GDP by 0.81% and 1.38% respectively in the developing countries. India is the 2nd 

largest telecom market in the world with 915 million wireless subscribers and world‟s 3rd largest 

Internet market with almost 259 million broadband users.  

 

Social Impact 

 Social sectors, such as education, healthcare, and banking are unable to reach out to the 

citizens due to obstructions and limitations such as middleman, illiteracy, ignorance, poverty, lack 

of funds, information and investments. These challenges have led to an imbalanced growth in the 



Vol.5     Special Issue 4   March 2018             ISSN: 2321- 4643 

 

 

197 | P a g e  Shanlax International Journal of Management 

 

rural and urban areas with marked differences in the economic and social status of the people in 

these areas.  

 

Environmental impact 

 The next generation technologies will help in lowering the carbon footprint by reducing fuel 

consumption, waste management, greener workplaces and thus leading to a greener ecosystem. 

The ICT sector helps in efficient management and usage of scarce and non-renewable resources. 

 
Conclusion 

 A digitally connected India can help in improving social and economic condition of people 

through development of non-agricultural economic activities apart from providing access to 

education, health and financial services. However, it is important to note that ICT alone cannot 

directly lead to overall development of the nation. The overall growth and development can be 

realized through supporting and enhancing elements such as literacy, basic infrastructure, overall 

business environment, regulatory environment, etc. 
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